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2 mas 2006 roga N 59-3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTteBeHHoM [dymon
21 anpeng 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpenga 2006 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMU [NocTtaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero defepanbHOro 3akoHa

1. Hactosiwum ®egeparnbHbiM 3aKOHOM PErynupyloTca MNpaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoMm Poccuiickon depepaumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickonn ®eagepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO camoynpaBreHus,
a TakkKe ycTaHaBNMBaeTCs NOPSAOK PAacCMOTPEHUS 0bpalleHniA rpaxkaaH rocygapCTBEHHbIMU OpraHamMmu, opraHamm
MECTHOIo camoynpaBneHus N AOIPKHOCTHBIMU NINLLaMK.

2. YcTaHoBMEHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTca Ha Bce obpalweHuss rpaxgaH, 3a UCKIYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsSdKe, YCTAHOBNEHHOM deaepanbHbIMU  KOHCTUTYLUOHHBIMA — 3aKOHAMW U UHbIMU
begeparnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLEHUS!, CBSI3aHHbIE C PAaCCMOTPEHMEM 0OpaLLeHUn MHOCTPaHHLIX rpaXaaH v nuu
6e3 rpaxgaHcTBa, 3a WCKMOYEHMEM CIy4aeB, YCTaHOBIEHHBIX MeXOyHapoAdHbIM JoroBopom Poccuickon
depepaumun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN HacToswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMy  MEeCTHOTO  CamoynpaBfieHMs U OOJDKHOCTHbIMW - NUamMu
pacrnpocTpaHsaeTcsl Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOSPKHOCTHBIMU
nuuamu obpalleHun obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHWS,
CBSI3aHHbIE C pacCMOTpeHMeM obpalleHun rpaxgaH, 00beauHEHUN rpaxaaH, B TOM YUCHE HPUANYECKUX NnL,
OCYLLECTBASALWUMM NYONNYHO 3HaYUMble (QYHKLMW FOCYAAPCTBEHHBIMU W MYHULMUNAMNBHLIMU YYPEXOEHUAMN,
WHBIMW OpraHn3aumsiMm 1 NxX OSMKHOCTHBIMU NMLaMM.

(vacTb 4 BBegeHa PegeparnbHbiM 3akoHOM OT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. FpaxgaHe MMeOT NpaBo 06pallaTbCs NMYHO, a Takke HanpaBnATb WHOMBMAYaNbHbIE U KOSNEKTUBHbIE
obpalleHus, Bknoyaa obpalleHust 06beanHeHWn rpaxaaH, B TOM Yucle HopUaNYeckux Nil, B rocyaapcTBEHHbIe
opraHbl, opraHbl MECTHOIO CaMoynpaBfieHNs U UX OOMMKHOCTHBIM N1LUaM, B rocyaapcTBEHHbIE U MyHUUMNAmNbHbIe
YUYPEXOEHUS U UHBbIE OpraHM3aLum, Ha KOTOPble BO3MOXKEHO OCYLLECTBNEeHNe NyBnMUYHO 3HaYMMbIX QOYHKLWIA, U KX
OOMKHOCTHBIM NULLAM.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcyllecTBNeHNE rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 cBoboabl APYruX fuL.

3. PaccmoTpeHue obpalueHuii rpaxaaH ocyllecTensieTcst becnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnit rpaxkaaH

1. MMpaBoOOTHOLIEHUS, CBA3aHHbIE C PacCMOTpeHWeM obpalueHun rpaxaaH, perynupytotca KoHcTuTyuuen
Poccuiickon  ®depepaunn, mMmexgyHapogHbiMu  goroBopamu  Poccunckon — ®epepauuun,  depepanbHbIMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLWwmnM deagepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
NOMOXEHWS, HanpaBneHHble Ha 3alWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4Yucrie ycTaHaBnvMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMNHAWME rapaHTUW, YCTaHOBIEHHbIE HacToAwmuM PegeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, NCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

Ons uenen HacToswero deepanbHOro 3akoHa UCMONb3YTCS CNEAYHOLNE OCHOBHbIE TEPMUHbI

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuUy B MWUCbMEHHOW dopme unuM B OpMeE 3MEKTPOHHOIO
[OKyMeHTa NpeanoXxeHue, 3asiBneHne unu xanoba, a Takke ycTHoe obpalleHne rpaxagaHuHa B rocyapCTBEHHbIN
OpraH, opraH MeCTHOro CaMoyrnpaBreHus;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHue - pekoOMeHAauus rpaxaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, AESTENbHOCTU FOCYAApPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CaMOyrnpaBneHus, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWUI, YNYYLIEHNIO COLIMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auum ero KOHCTUTYLUMOHHBIX npaB U cBobon
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nuu, 6o cooblieHne 0 HapyLeHUM 3aKOHOB U UHbIX HOPMaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoOB MECTHOTO CaMOYMNpaBreHust U
[AOIMKHOCTHBIX 1L, MO0 KpUTKKA OEATENbHOCTY YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMIEHWU WNW 3alUWUTe ero HapylleHHbIX npaBs, cBo6oa unu
3aKOHHbIX MHTEPECOB NGO Npas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYruX NULL;

5) [OOMKHOCTHOE nMUO - J§nWUUO, MNOCTOSIHHO, BPEMEHHO WAM NO  cneuuarnbHOMY  MOSTHOMOYMIO
ocylecTBRsowee MYHKUMN NpeacTaBuTeNst BnactM nNubo BbINOMHSOLEE OpraHM3aLMOHHO-pacnopsamTenbHbIe,
aOMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B rOCYAapCTBEHHOM OpraHe Unm opraHe MecTHOro caMmoynpaBneHus.

Cratbs 5. MpaBa rpaxaaHvHa npu paccMoTpeHun obpalleHus

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OpPraHoOM, OpPraHoOM MECTHOro CaMOYMNpPaBIiEHWS UMW
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumanbl nubo obpauwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIE B SNIEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCSA C JOKYMEHTaMu U MaTtepuanamMmu, KacarwLMMUCs pacCMOTpeHus obpalleHuns, ecnm 3To He
3aTparMBaeT npaea, cBoOOAbl M 3aKOHHbIE MHTEPECH! APYIUX ML U €CNN B yKa3aHHbIX JOKYMEHTax 1 matepuanax
He CoAepXaTcsi CBeAEHMWs, COCTaBMsoLMEe rocyaapCTBEHHYIO UMU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero ®PegepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpalleHust B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO CaMOynpaBfeHUst U SOSPKHOCTHOMY Nuuy,
B KOMMETEHLNI0 KOTOPbIX BXOAUT PeELLEHNe NOCTaBIEeHHbIX B 0OpalleHnn BONpocCoB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE Mo obpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogartenscTBoM Poccuickon degepaumy;

5) obpalaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PACCMOTPEHNST 0OpaLLEeHus.
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CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaXkaaHnHa B CBSA3M C ero obpalleHmem

1. 3anpelyaeTcs NnpecnefoBaHue rpaxaaHuHa B CBs3U ¢ ero obpalleHnem B rocyaapCTBEHHbIV OpraH, opraH
MECTHOIO CaMOYNpPaBMeHNss UM K AOSHKHOCTHOMY NWLY C KPUTUKOW AESTENbHOCTU YKasaHHbIX OpPraHoB WM
HAOJIKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUSI UMK 3alLMTbl CBOMX MpaB, CBOGOA U 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA 1 3aKOHHBIX MHTEPECOB APYrvX NnL,.

2. MNpwn paccMoTpeHun obpalleHns He JonycKaeTcs pasrnalleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeOEHWI, KacaloLLMXCsl YacTHOWM XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aBnsieTcs pasrnaweHuem
CBeAEeHUIn, coaepawmuxcs B obpalleHnn, HanpaBreHne NUCbMEHHOro OOpalleHUss B rocydapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOYMpaBrfieHVsl WU OOMMKHOCTHOMY IuLy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelueHue
MoCTaBMEHHbIX B 06palLieHn BONpOCoB.

CraTbs 7. TpeboBaHMsA K NTCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 00palLleHnn B 00s13aTeNbHOM MOPsIAKe YKasblBaeT MO0 HaMMeHOoBaHMe
rocydapCTBEHHOrO oOpraHa WM opraHa MEeCTHOro caMoynpaBrfieHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo camunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nmMbo [OIMKHOCTb
COOTBETCTBYHLLENO Nnua, a Takke cBoM hamunuio, Ms, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecaunn obpalleHus, uanaraeT cyTb
npeanoXeHus!, 3asiBNeHUs1 Unm kanobbl, CTaBUT NUYHYIO NOANUCH U AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX [OBOAOB rPaXdaHWH npunaraeT K NMCbMEHHOMY
ob6palLeHnNto 4OKYMEHTbI U MaTepuarbl NMbo Ux Konuu.

3. ObpaweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MeCTHOro CamoyrnpaBreHus wnu
OOIMKHOCTHOMY nuLy B bopMe 3MeKTPOHHOro JOKYMEHTA, MOANEXUT PacCMOTPEHUIO B NOpsiAke, YCTaHOBEHHOM
HacToawmMm PenepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MOpSAKe yKasbiBaeT CBOU
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu Hanuyuu), agpec dNEKTPOHHOW MOYThbl, eCnv OTBET JOIMKEH ObITb
HanpaBneH B (popMe 3MNEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AO/MKEH ObiTb HanpaelieH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuMio HeobxoauMMble OOKYMEHTbl W
MaTepuanbl B 3NEKTPOHHON ¢hopme NUBO HanpaBUTb YKa3aHHble AOKYMEHTbI M Martepuanbl UNM uUX Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpaBneHue n perncrpauns NnMCbMeHHOro obpatleHus

1. TpaxgaHnH HanpaBnsieT MMCbMEHHOe obpalleHne HemnoCcpeACTBEHHO B TOT rOCYAapCTBEHHbIN OpraH,
OpraH MeCTHOTO CamoOyrnpaBfeHUs WM TOMY AOMMKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelueHue
nocTaBMneHHbIX B 06pallieHn BONpOCoB.

2. MNucbMeHHOe obpalleHne noanexut obssaTenbHOW perncTpauMn B TeyeHue Tpex AHeW C MOMeHTa
NOCTYNIEHNs B rOCYAapCTBEHHbIV OpraH, opraH MECTHOIO camoyrnpasBreHus UM AOMMKHOCTHOMY fnuy.

3. MucbmeHHoe obpalleHre, cogepxallee BOMPOCh!, peLleHne KOTOpbIX He BXOAWUT B KOMMNETEHLMIO AaHHbIX
rocyfapCTBEHHOIO oOpraHa, opraHa MeCTHOro camoyrnpaBfeHus UMM OOMMKHOCTHOro nvua, HanpasnseTtcs B
TeYyeHne cemMn OHen CO [HA perncTpaumm B COOTBETCTBYIOLUMIA OpraH UM COOTBETCTBYIOLLEMY AOSMKHOCTHOMY
nvuy, B KOMNETEHUUI0 KOTOPbIX BXOAMT pelleHue MoCTaBfeHHbiXx B obpalleHun BOMpocoB, C yBeAOMIIEHVEM
rpakgaHvHa, HanpasmBLLEro obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKMIYeHneM crny4as, yka3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TnucemeHHoe obpalleHne, cogepxawee wHPOPMaUMIO O dakTax BO3MOXHbIX HapyLUeHUn
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumun, HanpaenseTcd B TeYeHWe NATU OHEeN CO OHSA
permctpaumMm B TeppuTopuarnbHbil OpraH edepanbHOro opraHa WUCMOMHMTENbHOW BMAcTW, OCYLLECTBASIOWEro
npaBonpuMeHUTENbHbIE MYHKUMUU, DYHKLMM NO KOHTPOIO, HAA30PY M OKasaHWIo rocydapCTBEHHbIX YCNyr B cdepe
MuUrpaummn, 1 BbICLUEMY [OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®Pegepaumm (pykoBOOUTENIO BbICLLETO
MCMONHUTENBHOIO OpraHa rocyaapcTBeHHOW Bnactu cybbekta Poccuiickon ®epepauun) ¢ yBegoMIieHMEM
rpaxgaHuHa, HanpasuBlliero obpalieHue, O nepeagpecauun ero obpalleHusi, 3a MWCKIIOYEHNEM crnyyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdLero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaepanbHbIM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cniyyae, ecnv peLleHre NocTaBneHHbIX B MMCbMEHHOM OOpaLleHun BONPOCOB OTHOCUTCH K KOMNETEHLUN

HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO CaMOyMNpaBfeHWs WU OOJPKHOCTHbIX MWL, KOMWS
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obpalleHns B Te4eHne cemu OHEN CO OHA perncrpaumm HanpaenseTcs B COOTBETCTBYHOLLUME rOCyaapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camMoynpaBfeHUs UM COOTBETCTBYIOLLMM AOSIPKHOCTHBIM NMLAM.

5. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBsfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHUn
NMMCbMEHHOro obpalleHnsi Ha pacCMOTPEHNE B APYrov rocy4apCTBEHHbIA OpraH, opraH MECTHOrO caMoynpaBneHust
NN MHOMY OOJDKHOCTHOMY MUY MOXET B clydae HeobxoouMOCTM 3anpaluvBaTb B YKa3aHHbIX opraHax unm y
OOJPKHOCTHOrO Nnnua AOKYMEHTBI U Matepuarnbl 0 pesyfnibTaTax pacCMOTPEHMSI MMCbMEHHOITO obpalLeHus.

6. 3anpellaetcs HanpaensTb Xanoby Ha paccMOTpPeHWe B rOCYyAapCTBEHHbI OpraH, opraH MeCTHOro
caMoynpaBrieHUs UNn JOJMKHOCTHOMY Ny, pelleHne unu gencrene (6e3nencTene) KOTopbIX 0OxanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTblo 6 HaCcTosILeN cTaTbM,
HEBO3MOXHO HarpaBneHue anobbl Ha pacCMOTpPeHWE B T[OCYLApCTBEHHbI OpraH, oOpraH MeCTHOro
camoynpaBsrneHuss WUnm AOMKHOCTHOMY IuLy, B KOMMETEHLUUI0 KOTOPbIX BXOAWUT pelleHuMe MOCTaBfeHHbIX B
obpalleHnn Bonpocos, xanoba BO3BpallaeTCa rpaxaaHuMHy C pasbsCHEHMEM ero npaea obxanoBaTb
COOTBETCTBYHOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHre, MNOCTyNUBLLEE B rOCYOQApCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBfieHust Unu
[OIMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOoMMocTu paccMaTtpuBalolne obpalleHne rocyaapCTBEHHbIA opraH, opraH MeCTHOro
camoynpasneHus Unn 4OMKHOCTHOE NULIO MOXeT 06GecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camMoyrnpaBneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B cnydae
HeobX04MMOCTH - C y4acTUeM rpaxaaHuHa, HarnpaBuMBLLEro obpalleHune;

2) 3anpalwvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opMe, Heobxooumble ANsi pacCMOTPEHUs obpalleHust
OOKYMEHTbl U maTepuanbl B ApYrMX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMNpPaBIieHWUst U Y WUHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITHOYEHNEM Cy0B, OPraHOB JO3HAHUSA U OPraHoB NPeABapPUTENBHOMO CNEACTBUS;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpyvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WM 3alUMUTy HapyLIEHHbIX MNpae, cBoboa wu
3aKOHHbIX MHTEPECOB rPaXXAaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLEeCTBY MOCTaBMEHHbIX B obpalleHuMM BOMPOCOB, 3a WCKIIOYEHMEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa o HanpasneHun ero obpalleHus Ha pacCMOTPEHNE B OPYron rOCyAapCTBEHHbIV
OpraH, opraH MeCTHOro camoynpaBfeHUs NN MHOMY LOMMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMNETEHLNEN.

2. [ocygapCcTBEHHBIN OpraH, opraH MECTHOrO camoyrnpaBfieHVs UMW AOMMKHOCTHOE NULIO MO HanpaeneHHOMY
B YCTaQHOBIIEHHOM MOpPsSiAKE 3anpocy TrOoCYydapCTBEHHOrO OpraHa, opraHa MEeCTHOro CcamoyrnpaBlieHUs UMK
OOIMKHOCTHOrO Nnnua, paccMmaTtpusaroLLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npenoctaBnsiTb JOKYMEHTbI U
matepuanbsl, HeoOXoaMMble AN pacCMOTPeHMs OOpalleHusi, 3a WCKIMIYEHUMEM [OOKYMEHTOB M MaTepuanos, B
KOTOpbIX COoAepXaTCcs CBEeAEHMUSl, COCTaBMSIOLWME TOCYOApCTBEHHYIO WU WHYHD OXpaHsemyl denepanbHbIM
3aKOHOM TalHy, U NSl KOTOPbIX YCTAHOBMNEH 0CODbIA NOPAOOK NPeAoCTaBMNeHMS.

3. OTBeT Ha obpalleHne noanNucbIBaeTCs PyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa UM opraHa MeCcTHOro
caMoynpaeneHusl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbLIM Ha TO FIULOM.

4. OTBeT Ha obpalleHne, NOCTyNuBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoynpasrfieHUst Unu
OOJPKHOCTHOMY NUuy B )OPME 3MNEKTPOHHOrO AOKYMEHTa, HanpaenseTcs B oOpPMe 3MEKTPOHHOIO AOKYMEHTa Mo
agpecy 9MneKTPOHHOW MNOYThl, yKa3aHHOMY B OOpalleHWu, unu B NUCbMEHHOW (hopMe No MOYTOBOMY adpecy,
yKkasaHHOMY B obpalleHuu.

(4yacTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cnyvyae, ecnM B NWCbMEHHOM oOpalleHMn He ykasaHbl hamunusl rpaxkaaHuHa, HanpaBUBLLETO
obpalleHne, UNn MoYTOBLIN agpec, Mo KOTOPOMY OOMKeH ObiTb HampaBneH OTBET, OTBET Ha obpalleHue He
paetcsi. Ecnn B ykasaHHOM obpalleHnn cogepxatcsi CBeOeHUs O MOAroTaBMMBAEMOM, COBEPLUAEMOM WM
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKW, a Takke O nuue, ero noAroTaBfvBalOLEM, COBepLUalOWeM Win
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COBepLUMBLUEM, OOpalleHne MOoAMNeXWUT HanpaBneHWo B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMNEeTeHUMEN.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpOM obxanyeTcs cynebHoe pelleHne, B TeYEeHWe CEMWU OHEW CO OHS permcrpauuun
BO3BpaLLlaeTCsl rpakgaHuHy, HanpaBuBlUeMY obpalleHne, C pas3bsiCHEHMEM Mopsigka o0)kanoBaHUsi OaHHOro
cynebHoro peLleHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynoapCTBEHHLIN OpraH, OpraH MeCTHOro camMoyrnpaBMeHUss NN AOSMKHOCTHOE IMLUO MpY MOMyYeHun
NMUCbMEHHOTO OOpaLleHnsi, B KOTOPOM cofepaTcsl HeueH3ypHble NMB0o ockopOuTenbHble BblpaXKeHusl, Yrposbl
XKWN3HW, 340POBbLI0 M MMYLLECTBY AOMKHOCTHOIO Nnuua, a Takke YNeHOB ero CeMbM, BNpaBe OCTaBUTbL obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBuBLLEMY OOpaLleHune, O
HeAoNyCTUMOCTU 3110YNOTPEe6NeHNst NPaBoM.

4. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHus He nogaaeTcs NpodYTeHUo, OTBET Ha obpalleHue He
0AeTCa M OHO He MOAMEXWUT HanpaBfiEHUIO Ha PacCMOTPEHWEe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHUs UM OOMKHOCTHOMY NLYY B COOTBETCTBMM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHS perncrtpaumm obpalleHust coobliaeTcs rpaxaaHuHy, HanpasBuBLUEMY obpalleHue, ecnu ero damunus u
NMoYTOBLIN agpec NoaAarTCs NPOYTEHUIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMU rpaxaaHuHa COOEPXUTCS BOMPOC, Ha KOTOPbIA emy
HeOo[HOKpaTHO AaBanucb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBS3M C paHee HanpaBnsieMbiMU OOpalLeHusMun, 1
npu 3TOM B obpalleHnn He NpPUBOOATCS HOBble AOBOAbLI UMK 0BCTOSTENLCTBA, PYKOBOAMUTENb FOCYAAPCTBEHHOMO
opraHa unu opraHa MecTHOro camMoynpaBreHus, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NULO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeaHOro ObpalleHns U NpeKkpalleHnun Nepennckm ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NpPW YCNOBMKM, YTO yKasaHHoe obpalleHMe W paHee HanpaBsfsiemble 06palLeHus
HanpaBnsiNCb B OAMH U TOT € FOCYyAapCTBEHHbIV OpraH, opraH MeCTHOrO cCaMOoyMnpaBreHns UM ogHoOMYy U TOMy
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnn YBeOOMIISIETCS rpaXaaHWH, HanpaBmBLUMIA obpalleHune.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnn oTBeT MO CyLECTBY MOCTaBfIEHHOro B obpalleHun Bornpoca He MOXET ObiTb gaH 0e3
pasrnaweHns CBeAeHUN, COCTaBNSAOLWMX FOCyAapCTBEHHYID WM MHYK OXpaHsiemyilo deaepanbHbiM 3aKOHOM
TalHy, rpaxnaHuHy, HanpaBuBllemy obOpalleHune, coobliaeTcss O HEBO3MOXHOCTM OaTb OTBET MO CYLEecTBY
NMocTaBfIEHHOIO B HEM BOMpOCa B CBA3N C HEQOMYCTMMOCTbLIO pasrnalleHust ykasaHHbIX CBeAeHWUN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHMn BONPOCOB He MOr
ObITb OaH, B nNocregywoweM Obinn  yCcTpaHeHbl, TpaXgaHWH BrpaBe BHOBb HanpaBuTb oOpalleHue B
COOTBETCTBYHLIUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTPEeHUsI MMCbMEHHOTo obpalleHns

1. MNMucbmeHHoOe obpalleHne, NoCTynMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBfieHus
UNU OOIMKHOCTHOMY NUUY B COOTBETCTBUM C UX KOMNEeTeHuuen, paccmaTpumBaeTcs B TedeHue 30 gHen co AHSA
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyast, yka3aHHOro B Yactu 1.1 HacTosLeln ctaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe oO6pallueHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaymu (pykoBOOUTENIO BbICLLErO MCMOMHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybbekta Poccumnckon
depepaummn) n cogepxailee uHpopmaumo o akTax BO3MOXHbBIX HapyLeHWn 3akoHoAaaTenbcTBa Poccuickom
depepaumn B cdepe murpauum, paccmatpusaeTcs B TeudeHne 20 gHenW CO OHS perucrpaumu NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanpHOro 3akoHa, pykoBoAUTENb rocy4apCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaBneHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOASUTL CPOK pacCMOTPEHUS
obpaleHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOAJIEHWM CpPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
HanpaBuBLLErO ObpaLLeHue.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH
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1. JIn4HbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfieHUs NMPOBOAUTCS
X PYKOBOAUTENSAMW W YMOMHOMOYEHHBIMW Ha To nuuamu. WMHdopmaums o MecTe npuema, a Takke 06
YCTaHOBIEHHbIX A5 MPMEMa OHSX U Yacax 4OBOAUTCA A0 CBEAEHMS rpaxaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT 4OKYMEHT, YAOCTOBEPSIOLLMIA ero NMMYHOCTb.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOYKy NIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnm
N3MOXEHHbIE B YCTHOM oOOpaleHun dakTel U 0OCTOATENbCTBA SBMSATCA OYEBMOHBIMU UM He TpebytoT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb JaH YCTHO B Xode
NIMYHOTO MpUeMa, O YeM [enaeTcs 3anucCb B KApTOYKe JIMYHOTO Mpuema rpaxaaHuHa. B ocTanbHbIX criydasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONpPOCOB.

4. MNMucbmeHHoe obpalleHne, NPUHATOE B XO4€E NIMYHOro npuema, noanexuT perncTpaumm u pacCMoTpeHuto B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnn B obpalleHnM coOepaTcsi BOMPOChl, PELUEHNE KOTOPbIX HE BXOAWUT B KOMMETEHLMIO
OaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBrieHUs UNN OOMMKHOCTHOrO Nuua, rpakgaHuHy
[aeTcsi pasbsCHEHNE, Ky[ia U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nuM4Horo npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AanbHeNlweM pacCMOTpeHnn obpalleHus,
ecrnun eMy paHee 6blfl fJaH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLLeHnn BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOr0 CaMOynpaBfeHuMs U OOMKHOCTHbIE NUuAa OCYLECTBNSAT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobnogeHneMm nopsgka pacCMOTpeHus obpalleHun, aHanmsvpyoT
cofepxaHue nocTynawwmnx obpalleHun, NPUHUMAaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHus npae, cBo60O U 3aKOHHbIX UHTEPECOB rpaXKaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoA4aTenbCcTBOM Poccuiickon ®epepaunn.

CrtaTbsl 16. Bo3melleHe MpUYMHEHHbIX YOLITKOB W B3bICKAHWE MOHECEHHbIX PacXOAoB MPW PacCMOTPEHUM
obpaleHnin

1. MpaxgaHuH MeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLM MopasribHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AevicTBrem (6e3nencTBUMEM) FrOCYAApCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBreHus unu
AOIMKHOCTHOIO Nyua Npyu paccMOTPEHMN 00paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnv rpaxaaHuH ykasan B obpalleHny 3aBeJoMO MOXHblE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBA3M C pacCMOTpeHUeM obpalleHus rocyfapCTBEHHbIM OpPraHoM, OPraHoOM MECTHOrO CaMOYNpaBreHust Unu
[AOIMKHOCTHBIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMU Ha Tepputopumn Poccuiickon ®epepaunmn oTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AenCTBYOWMMU Ha TeppuTopun Poccuiickon degepaunm:

1) Ykas [llpesunamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHus NpeanoXeHni, 3aasneHni 1 xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHun, 3assneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHU
n pononHeHun B Yka3 [pesngmyma BepxoBHoro Coseta CCCP "O nopsiake paccMOTpeHusi MpeanoXeHun,
3asBneHui 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxaeHun YkasoB [pesnamyma BepxoBHoOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWIN N OOMNOMHEHN B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxoBHoro CoBeta
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CCCP "O nopsigke paccMOTpeHNS NpeanioXeHnin, 3aaBneHnin n xanob rpaxagaH";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 rogpa N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesumgunyma BepxoBHoro CoBeta CCCP "O nopsigke pacCcMOTpeHUst MpeanoXeHuHn,
3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
CoseTta CCCP 0 BHeCEHUM U3MEHEHWIA N OOMNONHEHUI B 3akoHoaaTenbHble aktbl CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatwLLencs yrBepxaeHust Ykasa lNpesungmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro CoBeta CCCP "O nopsigke paccMoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BetynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHum 180 gHen nocne AHs ero ouvumanbHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuinckon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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